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4.6.2 Adult Day Health

Adult day health services is a service furnished four or more hours per day on a regularly scheduled basis, for one or more days per week, in an outpatient setting, encompassing both health and social services needed to ensure the optimal functioning of the individual. Meals provided as part of these services shall not constitute a “full nutritional regiment” (3 meals per day). Services are provided in a certified adult day health care facility. 

This service is for adults who are aged, disabled, and handicapped that need a structured day program of activities and services with nursing supervision. It is an organized program of services during the day in a community group setting for the purpose of supporting an adult’s independence, and promoting social, physical, and emotional well being. Services must include health services and a variety of program activities designed to meet the individual needs and interests.

4.6.3 Augmentative Communication

Augmentative communication devices are necessary when normal speech is non-functional and/or when physical impairments make a gestural system impossible and/or ineffective. An aided system requires access to a symbolic system that is separate from the body. Selection of devices (and training outcomes for those devices) must be specific and based on age, cognitive ability, fine and gross mobility, environmental need and presence or absence of sensory impairment. These devices are recommended by a speech/language pathologist licensed to practice in the State of North Carolina and documented in the Plan of Care as necessary to meet the needs of the individual. The Plan also specifies who and how the individual and/or his/her family/caregiver will be trained on the use of the equipment.

This service also covers technical assistance provided to individuals in the selection of augmentative communication devices by qualified augmentative communication technology professionals. This assistance may not duplicate evaluation and services provided by licensed speech, occupational, and/or physical therapists. Technical assistance in the selection of augmentative communication devices will be billed through the LME under the Aug Com definition. Service and repair of purchased equipment is included when not covered by warranty.

4.6.4 Crisis Services

Crisis services provide one additional staff support person for supervision for the CAP-MR/DD waiver recipient, as needed during an acute crisis situation so that the recipient can continue to participate in his/her daily routine and/or residential setting without interruption. It is appropriate to provide such support during periods of time in which the person is presenting episodes of unmanageable and/or inappropriate behaviors that require specialized staff intervention. An individual may display extreme, maladaptive behaviors that are not anticipated, are temporary in nature, and are beyond the daily behaviors that are addressed through other supports. Crises of this nature may be due to medication changes, reaction to family stress, or other trauma. By providing this service, an imminent institutional admission may be avoided while protecting the person from harming themselves(s) or others.

4.6.5 Day Supports

Day supports provide assistance with acquisition, retention, or improvement in self-help, socialization and adaptive skills, which take place in a non-residential setting, separate from the home or facility in which the individual resides. Day supports shall focus on enabling the individual to attain or maintain his or her maximum functional level and shall be coordinated with any physical, occupational, or speech therapies listed in the plan of care. In addition, habilitation services may serve to reinforce skills or lessons taught in school, therapy, or other settings.

This service meets the day programming needs of individuals who choose to attend or receive services provided by a licensed facility, such as an adult day vocational program (ADVP) or Developmental Day. Community activities that originate from a licensed day facility will be provided and billed as day supports. On site attendance at the licensed facility is not required to receive services that originate from the facility. This provides the opportunity for individuals who attend or receive services provided by a licensed facility to receive some or all of their habilitation in the community.

4.6.6 Home and Community Supports

The intent of this service is to meet the habilitation and support needs of individuals living in their own home or their family’s home. Home and community supports services provide instruction and assistance to enable the individual to acquire and maintain skills that will allow him/her to function with greater independence in the community. Home and community supports provides habilitation, training and instruction coupled with elements of support, supervision and engaging participation to reflect the natural flow of training, practice of skills, and other activities as they occur during the course of the person’s day. Interactions with the person are designed to achieve outcomes identified in the Plan of Care. Support and supervision of the person’s activities to sustain skills

gained through habilitation and training is also an acceptable goal of home and Community Supports. This service may be provided in an individual’s private residence and/or in the community. 

4.6.7 Home Modifications

Home modifications includes equipment and physical adaptations to the individual’s home that are required by his/her needs as documented in the Plan of Care, as necessary to ensure the health, safety and welfare of the person; enable the person to function with greater independence in the home; and are of direct and specific benefit due to the person’s disability. Home modifications are cost effective compared to the provision of other services that would be required in an inaccessible environment. The service will reimburse the purchase, installation, maintenance and repair of Home Modifications. Repairs are covered when the cost is efficient compared to the cost of the replacement of the item only after coverage of the warranty is explored.

4.6.8 Individual/Caregiver Training and Education

Individual/caregiver training and education includes training and counseling services for the individual and or family members of the individual. The purpose of this service is to enhance the decision making capacity of the family unit, provide orientation regarding the nature and impact of the developmental disability upon the individual and his/her family, provide information about community integration options and strategies, provide education and training on intervention strategies, and provide education and training on the use of specialized equipment and supplies. Updates are included to maintain the person safely at home.

For purpose of this service “family” is defined as the people who live with or provide care to the person receiving waiver services, and may include a parent, spouse, children, relatives, foster family, guardians or in-laws. “Family” does not include individuals who are employed to care for the person. All family training will include outcomes that are documented in the person’s Plan of Care. The service includes conference registration, and enrollment fees for classes. Travel to conferences will be reimbursed for waiver participants only.

4.6.9 Personal Care Services

Personal Care services include support, supervision and engaging participation with eating, bathing, dressing, personal hygiene and other activities of daily living. Support and engaging consumer participation is non-habilitative and describes the flexibility of activities that may encourage the person to maintain skills gained during active treatment and/or habilitation while also providing supervision for independent activities of the consumer. 

This service may include assistance with preparation of meals, but does not include the cost of the meals themselves. When specified in the Plan of Care, this service may also include such housekeeping chores as bed making, dusting and vacuuming, which are incidental to the care furnished, or which are essential to the health and welfare of the individual, rather than the individual’s family. Personal Care also includes assistance with monitoring health status and physical condition, assistance with transferring, ambulation and use of special mobility devices.

4.6.10 Enhanced Personal Care

Enhanced Personal Care is intended for individuals receiving waiver funding who have intense medical or behavioral needs. It is not a habilitative service but includes the same activities and functions as Personal Care Services. Such intense medical or behavioral needs must be identified by the NC-SNAP and the person-centered Plan of Care must provide clear documentation and justification of the need for enhanced personal care.

4.6.11 Personal Emergency Response System (PERS)

PERS is an electronic device, which enables certain individuals at high risk of institutionalization to secure help in an emergency. The individual may also wear a portable "help" button to allow for mobility. The system is connected to the person's phone and programmed to signal a response center once a "help" button is activated. The response center is staffed by trained professionals, as specified in Provider Qualifications. PERS services are limited to those individuals who live alone, or who are alone for significant parts of the day, who are alone for any period of time and have a written plan for increasing the duration of time spent alone as a means of gaining a greater level of independence, or who have no regular caregiver for extended periods of time, and who would otherwise require extensive routine supervision.

4.6.12 Residential Supports

The intent of this service is to meet the habilitation and personal care needs of individuals living in licensed residential settings or unlicensed alternative family living homes. It was designed to provide flexibility and reflect the natural flow of a person’s day. Residential Supports provide assistance with acquisition, retention, or improvement in skills related to activities of daily living, such as personal grooming and cleanliness, bed making and household chores, eating and the preparation of food, and the social and adaptive skills necessary to enable the individual to reside in a non-institutional setting. Habilitation, training and instruction are coupled with elements of support, supervision and engaging participation to reflect the natural flow of training, practice of skills, and other activities as they occur during the course of the person’s day. 

This service is distinctive in that it includes habilitation and training activities, as well as care and assistance with activities of daily living when the individual is dependent on others to ensure health and safety. Interactions with the person are designed to achieve outcomes identified in the Plan of Care. Support and supervision of the person’s activities to sustain skills gained through habilitation and training are also acceptable goals of Residential Supports.

4.6.13 Respite

Respite care is a service that provides periodic relief for the family or primary caregiver. In order to be considered the primary care giver, a person must be principally responsible for the care and supervision of the individual, and must maintain their primary residence at the same address as the covered individual. This service may be provided in the individual’s home or in an out-of-home setting. Respite should not be provided to an individual when the individual is home for the purpose of a family visit.

4.6.14 Enhanced Respite Care

Enhanced Respite Care is intended for individuals receiving waiver funding who have intense medical or behavioral needs. It is not a habilitative service and includes the same activities and functions as Respite. Such intense medical or behavioral needs must be identified by the NCSNAP and the person-centered Plan of Care must provide clear documentation and justification of the need for enhanced respite.

4.6.15 Respite Care-Institutional

This is respite provided in an ICF-MR bed in a State regional MR facility. This type of respite is generally used when community-based services are not available to care for the person

4.6.16 Respite Care-Non-Institutional Nursing-Based

A registered nurse (RN) or licensed practical nurse (LPN) provides this level of respite in a private home.

4.6.17 Specialized Consultative Services

Specialized Consultative Services provides expertise, training, and technical assistance in a specialty area (psychology, behavioral analysis, therapeutic recreation, speech therapy,

occupational therapy, physical therapy, or nutrition) to assist family members, caregivers, and other direct service employees in supporting individuals with developmental disabilities who have long term habilitative treatment needs. Under this model, family members and other paid/unpaid caregivers are trained by a licensed professional to carry out therapeutic interventions, which will provide consistency and increase the effectiveness of the specialized therapy. This service is also utilized to cover the cost of specialists identified as an integral part of the treatment team to participate in team meetings and provide additional intensive consultation and support for individuals whose medical and/or behavioral psychiatric needs are considered to be extreme or complex. The need for Specialized Consultative Services must be clearly reflected on the individual’s Plan of Care.

4.6.18 Specialized Equipment and Supplies

Specialized Equipment and Supplies include devices, controls, or appliances specified in the person’s Plan of Care that enables the person to increase the ability to perform activities of daily living, or to perceive, control or communicate with the environment in which they live. Items under this service shall be directly attributable to the person’s ability to avoid being institutionalized and shall exclude those items which are not of direct benefit to the person. All items shall meet applicable standards of manufacture, design and installation. 

4.6.19 Supported Employment

Supported employment services consist of paid employment for persons for whom competitive employment at or above the minimum wage is unlikely, and who, because of their disabilities, need intensive ongoing support to perform in a work setting. This does not prohibit an individual in any way from being paid at or above minimum wage. Supported employment is conducted in a variety of settings; particularly work sites in which persons without disabilities are employed. Supported employment includes activities needed to sustain paid work by individuals receiving waiver services, including supervision and training. 

4.6.20 Transportation

Transportation is a service offered to enable individuals served through the waiver to gain access to waiver and other community services, activities and resources, specified by the Plan of Care. This service is offered in addition to medical transportation required under 42 CFR 431.53 and transportation services under the State plan, defined at 42 CFR 440.170(a) (if applicable), and shall not replace them. Transportation services under the waiver shall be offered in accordance with the individual's plan of care. Whenever possible, family, neighbors, friends, or community agencies, which can provide this service without charge, will be utilized.

4.6.21 Vehicle Adaptations

Vehicle Adaptations are provided only if the cost effectiveness of vehicle adaptations, relative to alternative transportation services is established in the person-centered Plan of Care. Vehicle adaptations are devices, controls, or services that enable individuals to increase their independence and/or physical safety. The repair, maintenance, installation, and training in the care and use of these items are included.

